
Overview of Services

Cocoon House empowers young people, 
families and the community to break the cycle 
of homelessness through outreach, housing 

and prevention.



Emergency Housing Services

• Safe Place: Our 24/7 housing crisis line
• 425.877.5171

• Emergency housing for 12-17 year olds
• We have two locations: 

• Everett – 2726 Cedar St. 425-259-6042
• and Monroe – 15302 Plainview Pl. 360-805-9282

• We have 4 HOPE beds that are open to state dependent youth.
• We offer a variety of services varying from case management, MH/DA, 

employment, education, housing, legal support, medical support.
• Focus is on family reconciliation when available and appropriate. 



Housing Services

• Long term housing
• We have two locations:

• Transitions, 3530 Colby Ave. Everett 425-259-5802 x101
• Youth ages 15-18

• North, 521 E Highland Dr. Arlington 425-259-5802 x202
• Maternity Group Home ages 12-17

• We offer a variety of services varying from case management, MH/DA, 
employment, education, housing, legal support, medical support.

• 5 MGH beds, 15 TLP beds, 7 RLSP beds

• Journeys – 3530 Colby Ave. Everett 

• 20 leased studios for 18-24 year olds
• Case management available but services are voluntary
• Anticipated lease up in August 2019
• Units will be filled through Coordinated Entry



Outreach Services
• Advocates

• Available to any youth, age range 12-24

• Assistance offered includes, but is not limited to:
• Documentation, employment, education, housing, legal support, 

medical support, mental health support

• Provide mobile case management (“meet them where they’re at”)

• Will partner with schools and other agencies as needed and at 
agency’s convenience

• Services for CSEC, including case management, prevention, outreach 



Outreach Services
• U-Turn Drop-In Center (3530 Colby Ave, Everett, WA)

• Youth drop-in center, open 7 days a week; Monday to Friday 2 PM to 
6:30 PM, Saturday and Sunday 10:00 to 1:00 PM

• Case manager on site each weekday – “Advocate of the Day”

• Showers, laundry, computers, Wi-Fi, hot meal at 4:30 (or at 10:00 AM 
on Saturday and Sunday)

• Access to recording studio

• Partnerships include a once-monthly legal clinic with CCYJ, weekly 
visits from a nurse with CHC and drug and alcohol counselor with CCS



Outreach Services
• Young Adult Coordinated Entry (CE) Navigators

• Housing assistance for 18-24 year olds, including:
• Entry into HMIS, the county-wide housing pool
• Eligibility for Rapid Rehousing
• Placement on Friends of Youth and Housing Hope waitlists
• Potential rental assistance, homelessness prevention

• Mobile services available

• Contact Navigator Supervisor Harpreet Gil - 425.499.6496



Prevention Services

• Prevention for parents and families. Call 425.877.5171

• Family Case Management – will work with youth and their families to 
resolve conflicts and eliminate barriers to stability

• WayOUT – monthly two-day seminars for parents and their children to 
discuss issues leading to conflict in the home

• Parenting classes – offered throughout Snohomish County on topics 
relevant to parents of at-risk teens, including internet safety, 
substance abuse, depression

• One-on-one consultations with parents – including option for parents 
to call in for up to 90 minute phone calls



The Future…

• Transitional Housing/Rapid Rehousing - YHDP
• 18-24 year olds (includes parents that are 18-24) 
• Immediate TH option until RRH unit available
• Rapid Rehousing – light subsidy and services
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The Future…

• Youth Navigator Team - YHDP
• Geared to youth under 18 that are homeless or at risk 

of homelessness
• Assessment at system entry points
• Collaboration with:

• DCYF
• Juvenile Justice/Denney
• Schools and Behavioral Health
• Other community partners
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Youth Navigator Team and YOU!

• Data Flags: 
• Are there flags already in your system?
• Do these flags screen for HUD homeless criteria?

• Screening Tool:
• 5 questions to determine housing vulnerability

• Referrals:
• When/Where/Who will screen and refer?   



Service Continuum Mapping

• No Risk – Case Closed

• Low Risk
• Telehealth support services
• Phone consultations
• Parent coaching

• Moderate Risk
• Selective prevention programs

• Strengthening Families
• Guiding Good Choices



Service Continuum Mapping

• High Risk 
• In home interventions

• Family Functional Therapy
• Multidisciplinary wraparound teams

• Currently Unhoused
• McKinney Vento services
• Foster care services
• Coordinated care through local shelters
• Civil legal services



Nico Quijano, Associate Director of Programs: Services, 425.350.5257
nicolas.quijano@cocoonhouse.org

Sarah Ciraci, Associate Director of Programs: Housing, 425.259.5802 x223
sarah.ciraci@cocoonhouse.org

Rachel Mathison, Director of Programs, 425.259.5802 x109
rachel.mathison@cocoonhouse.org


